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WILCO LEGAL c/o The SCW Firm PLLC 
1560 Broadway ● Suite 810 ● New York, NY 10036 ● USA 
Postbus 17635 ● 1001 JM ● Amsterdam ● Netherlands 

 

ATTORNEY-CLIENT TERMS OF ENGAGEMENT 

 
Pursuant to Part 1215 of the Joint Rules of the Appellate Division of the New York State Unified Court 

System, this letter will set forth the scope and terms of the retention. 

 

Thank you for retaining WILCO LEGAL c/o The SCW Firm PLLC (“us”, “our”) to represent your / your 

company’s interests, including advice on legal matters as discussed between you and us. 

 

You or the other members, officers, and directors of your company may request our counsel for individual 

legal advice or legal advice for matters separate to those included in the scope of the representation 

described herein. Such advice and services will be covered under a separate agreement. You and the other 

members, officers and directors acknowledge that I may also require you to collectively sign a conflict 

waiver to clarify the nature of our representation of multiple parties. 

 

You agree that the scope of our work efforts may increase or decrease over time; and, in the event of a 

noticeable deviation in the scope and quantity of our work efforts, you agree to renegotiate the terms of this 

representation. 

 

Our fees for legal services will be as agreed in writing between you and us. You will also be charged for 

customary and usual expenses and costs incurred on your behalf in the course of the representation, such as 

but not limited to: filing fees, shipping and mailing of documents and other materials, and extensive copies. 

You agree to approve these expenses as necessary and, upon our request, remit payment to The SCW Firm 

PLLC so that we can facilitate payment on your behalf. Invoices will be rendered when services are 

performed or at other mutually agreed up on times, and payment is due upon receipt. 

 

We will endeavor to keep you fully advised with respect to the significant events occurring during the 

course of the representation. Should you ever have any questions or concerns at all, please communicate 

them to us immediately. 

 

We communicate with clients by telephone, e-mail, mail, instant messaging/chat and personal contact. You 

should be aware that communication by e-mail and other electronic means may not be secure means of 

communication and it is possible that others may have access to our communications by these methods. 

 

We will send you agreements, pleadings, documents and other legal correspondence throughout the 

representation. Please keep copies for your files. We will also keep, at minimum, a digital copy on file for 

our own use and records.  

 

The Appellate Divisions of the State of New York have enacted a Statement of Client’s Rights and a 

Statement of Client’s Responsibilities, and a copy of which are provided below. If you have any questions 

about these Statements, please let us know. 

 

In the event a dispute arises between us, you may have the right to arbitrate the dispute under Part 137 of 

the Rules of the Chief Administrator of the Courts, a copy of which will be provided to you upon request. 

 

Our representation of you will continue until otherwise indicated in writing. In the event that fees earned 

under this agreement are not remitted in a timely fashion, we reserve the right to withdraw from this 

representation, subject, of course, to the requirements of the Code of Professional Responsibility and the 

rules of the tribunal in question. 

 

This agreement is a binding contract.   
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STATEMENT OF CLIENT’S RIGHTS 

 
(As adopted by the Administrative Board of the Courts) 

 

1. You are entitled to be treated with courtesy and consideration at all times by your lawyer and the other 

lawyers and personnel in your lawyer’s office. 

 

2. You are entitled to an attorney capable of handling your legal matter competently and diligently, in 

accordance with the highest standards of the profession. If you are not satisfied with how your matter 

is being handled, you have the right to withdraw from the attorney-client relationship at any time 

(court approval may be required in some matters and your attorney may have a claim against you for 

the value of services rendered to you up to the point of discharge). 

 

3. You are entitled to your lawyer’s independent professional judgment and undivided loyalty 

uncompromised by conflicts of interest. 

 

4. You are entitled to be charged a reasonable fee and to have your lawyer explain at the outset how the 

fee will be computed and the manner and frequency of billing. You are entitled to request and receive a 

written itemized bill from your attorney at reasonable intervals. You may refuse to enter into any fee 

arrangement that you find unsatisfactory. In the event of a fee dispute, you may have the right to seek 

arbitration; your attorney will provide you with the necessary information regarding arbitration in the 

event of a fee dispute, or upon your request. 

 

5. You are entitled to have your questions and concerns addressed in a prompt manner and to have your 

telephone calls returned promptly. 

 

6. You are entitled to be kept informed as to the status of your matter and to request and receive copies of 

papers. You are entitled to sufficient information to allow you to participate meaningfully in the 

development of your matter. 

 

7. You are entitled to have your legitimate objectives respected by your attorney, including whether or 

not to settle your matter (court approval of a settlement is required in some matters). 

 

8. You have the right to privacy in your dealings with your lawyer and to have your secrets and 

confidences preserved to the extent permitted by law. 

 

9. You are entitled to have your attorney conduct himself or herself ethically in accordance with the Code 

of Professional Responsibility. 

 

10. You may not be refused representation on the basis of race, creed, color, age, religion, sex, sexual 

orientation, national origin or disability. 
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STATEMENT OF CLIENT’S RESPONSIBILITIES 

 
Reciprocal trust, courtesy and respect are the hallmarks of the attorney-client relationship. Within that 

relationship, the client looks to the attorney for expertise, education, sound judgment, protection, advocacy 

and representation. These expectations can be achieved only if the client fulfills the following 

responsibilities: 

 

1. The client is expected to treat the lawyer and the lawyer's staff with courtesy and consideration. 

 

2. The client's relationship with the lawyer must be one of complete candor and the lawyer must be 

apprised of all facts or circumstances of the matter being handled by the lawyer even if the client 

believes that those facts may be detrimental to the client's cause or unflattering to the client. 

 

3. The client must honor the fee arrangement as agreed to with the lawyer, in accordance with law. 

 

4. All bills for services rendered which are tendered to the client pursuant to the agreed upon fee 

arrangement should be paid promptly. 

 

5. The client may withdraw from the attorney-client relationship, subject to financial commitments under 

the agreed to fee arrangement, and, in certain circumstances, subject to court approval. 

 

6. Although the client should expect that his or her correspondence, telephone calls and other 

communications will be answered within a reasonable time frame, the client should recognize that the 

lawyer has other clients equally demanding of the lawyer's time and attention. 

 

7. The client should maintain contact with the lawyer, promptly notify the lawyer of any change in 

telephone number or address and respond promptly to a request by the lawyer for information and 

cooperation. 

 

8. The client must realize that the lawyer need respect only legitimate objectives of the client and that the 

lawyer will not advocate or propose positions which are unprofessional or contrary to law or the 

Lawyer's Code of Professional responsibility. 

 

9. The lawyer may be unable to accept a case if the lawyer has previous professional commitments which 

will result in inadequate time being available for the proper representation of a new client. 

 

10. A lawyer is under no obligation to accept a client if the lawyer determines that the cause of the client is 

without merit, a conflict of interest would exist or that a suitable working relationship with the client is 

not likely. 


